
 
 

 

Terms of Use 

Thank you for your interest in the LIFT, which seeks to break the cycle of poverty. This 
website is operated by LIFT, Inc. (“we”, “us”, “our” and “LIFT”). LIFT offers this website, 
including all information, tools, and services available from this website to you, the user, 
conditioned upon your acceptance of all terms, conditions, policies and notices stated 
here.  

By visiting or accessing our website or other online platforms (collectively, the “Site”), 
registering to attend an event or program, applying to become a member, or making a 
donation or payment of any kind, you acknowledge that you have read, understood, and 
agreed to be bound by the following terms and conditions of use (“Terms of Use”), 
including the disclaimers of certain warranties, damage and remedy exclusions, and 
choice of Washington, D.C. law to govern disputes you have with LIFT. These Terms of 
Use are a binding legal agreement. If you do not agree with any part of these Terms of 
Use, you must not access or use the Site.  

LIFT reserves the right to unilaterally modify these Terms of Use without notice, in 
whole or in part, at our sole discretion. If we decide to change these Terms of Use, we 
will post those changes here. We encourage you to review the Terms of Use regularly in 
order to remain informed of any changes. Any such change, modification, deletion, 
augmentation, or alteration to these Terms of Use will become effective as of the time 
they are posted to the Site. Your continued use of the Site will signify your continued 
agreement to these Terms of Use as they may be revised. 

 

SECTION 1.  LICENSE AND PROPRIETARY RIGHTS 

LIFT, Inc. owns or controls the Site. All content on the Site, excluding User Content (as 
defined below), is the sole and exclusive property of LIFT or its licensors, including all 
text, graphics, files, videos, thumbnails, works of authorship, materials, logos, trade 
names, artwork, digital downloads, data compilations, computer code, and audio and 
video clips (“Content”). You may access the Site and download or print Content 
presented on the Site in accordance with the various provisions and restrictions 
contained within these Terms of Use. 

We neither warrant nor represent that your use of the Content will not infringe rights of 
third parties not owned by or affiliated with LIFT. The Site may contain or reference 
copyrighted materials, trademarks, patents, proprietary information, technologies, 
products, processes or other proprietary rights of LIFT and/or other parties. LIFT 



 
 

reserves all copyrights, trademark, and other rights it has in all Content, excluding User 
Content. 

You may submit or upload material, ideas, content, and other information to LIFT or to 
the Site (“User Content”). Absent an agreement to the contrary, you retain ownership of 
your User Content, but by submitting your User Content, you irrevocably grant LIFT a 
worldwide, perpetual, royalty-free, assignable, sublicenseable license to use your User 
Content in connection with the Site. We are and shall be under no obligation (1) to 
maintain any comment or submission in confidence; (2) to pay compensation for any 
comments; or (3) to respond to any comments. You allow us and all other users of the 
Site in any territory to use, adapt, and make your User Content available to others, 
without any obligation to you.  

You represent that you own the copyrights or hold all necessary rights to the User 
Content that you upload or submit. You represent and warrant that you possess the 
legal right and ability to enter into these Terms of Use and to use the Site in accordance 
with all terms and conditions herein. You represent and warrant that you have any 
required permissions to collect and provide any personal information, data, and User 
Content that you are uploading to the Site, and that you are in compliance with all 
applicable laws, rules, and regulations regarding such personal information, data, and 
User Content.   

 

SECTION 2.  WARRANTIES, DISCLAIMERS, AND LIMITATION OF LIABILITY 

THIS SITE IS PROVIDED ON AN “AS IS, AS AVAILABLE” BASIS. TO THE FULLEST 
EXTENT PERMITTED BY APPLICABLE LAW, WE DISCLAIM ALL WARRANTIES, 
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO THOSE OF NON-
INFRINGEMENT, ACCURACY, MERCHANTABILITY, OR FITNESS FOR A 
PARTICULAR PURPOSE WITH RESPECT TO THIS SITE, THE CONTENT, USER 
CONTENT, AND ANY OTHER SITE FEATURE. LIFT DOES NOT REPRESENT OR 
WARRANT THAT CONTENT OR USER CONTENT ON THIS SITE IS ACCURATE, 
COMPLETE, RELIABLE, CURRENT, OR ERROR-FREE.  

UNDER NO CIRCUMSTANCES WILL LIFT (INCLUDING ITS DIRECTORS, DONORS, 
VOLUNTEERS, AND EMPLOYEES) BE LIABLE FOR ANY DIRECT, INDIRECT, 
INCIDENTAL, SPECIAL, PUNITIVE, OR CONSEQUENTIAL DAMAGES THAT 
RESULT FROM THE USE OF OR INABILITY TO USE THIS SITE OR ANY CONTENT, 
USER CONTENT, ANY SITE FEATURES, AND ANY SERVICES AVAILABLE 
THEREON, NOR SHALL LIFT BE RESPONSIBLE FOR ANY DAMAGES 
WHATSOEVER THAT RESULT FROM MISTAKES, OMISSIONS, INTERRUPTIONS, 
ERRORS, DEFECTS, DELAYS IN OPERATION OR TRANSMISSION, OR ANY 
FAILURE OF PERFORMANCE WHETHER OR NOT CAUSED BY EVENTS BEYOND 
LIFT’S REASONABLE CONTROL. UNDER NO CIRCUMSTANCES WILL LIFT BE 
LIABLE FOR ANY DAMAGE OF ANY KIND THAT RESULTS FROM THE USE OF, OR 
THE INABILITY TO USE, THE SITE, EVEN IF LIFT HAS BEEN ADVISED OF THE 



 
 

POSSIBILITY OF SUCH DAMAGES. YOU ACCESS AND DOWNLOAD ALL 
CONTENT AND USER CONTENT AT YOUR OWN RISK.  

SOME JURISDICTIONS DO NOT ALLOW THE LIMITATION OR EXCLUSION OF 
LIABILITY FOR INCIDENTAL, CONSEQUENTIAL, OR OTHER DAMAGES; AS A 
RESULT, THE ABOVE LIMITATION OR EXCLUSION OF DAMAGES MAY NOT 
APPLY TO YOU.  

 

SECTION 3.  ACCEPTABLE USE 

The following requirements apply to your use of the Site:  

(a) you will not use any feature of the Site for any purpose that is unlawful, 
tortious, abusive, intrusive on another's privacy, harassing, libelous, defamatory, 
embarrassing, obscene, threatening, hateful, or as otherwise may be prohibited 
by law, or expose LIFT to damages, all as determined by LIFT in its sole and 
absolute discretion;  

(b) you will not collect or store personal information about other users or 
members;  

(c) you will not use the Site for any commercial purpose not expressly approved 
by LIFT in writing;  

(d) you will not upload, post, email, or otherwise transmit any advertising or 
promotional materials or any other form of solicitation or unauthorized 
communication;  

(e) you will not use any feature of the Site to spam, phish, pharm, pretext, spider, 
crawl, or scrape;  

(f) you will not use any feature of the Site for any obscene or immoral purpose;  

(g) you will not use any feature of the Site to interfere with or circumvent the 
security features of the Site or the proper working of the Site or any other website 
or online platform;  

(h) you will not use any manual process to monitor or copy any of the material on 
the Site or for any other unauthorized purpose without our prior written consent;  

(i) you will not use any device, software or routine that interferes with the proper 
working of the Site;  

(j) you will not introduce any viruses, Trojan horses, worms, logic bombs or other 
material which is malicious or technologically harmful;  



 
 

(k) you will not attempt to gain unauthorized access to, interfere with, damage or 
disrupt any parts of the Site, the server on which the Site is stored, or any server, 
computer or database connected to the Site; and  

(l) you will not attack the Site via a denial-of-service attack or a distributed denial-
of-service attack. 

If you post or transmit any User Content, you further agree that:  

(i) you will not post, submit, or transmit anything that is unlawful, harmful, 
tortious, defamatory, libelous, obscene, invasive of the privacy of another 
person, threatening, harassing, abusive, hateful, racist, infringing, 
pornographic, violent or otherwise objectionable or inappropriate as 
determined by LIFT in its sole discretion;  

(ii) you will not upload, post, reproduce, or distribute any information, software, or 
other material protected by copyright or any other intellectual property right 
(as well as rights of publicity and privacy) without first obtaining the 
permission of the owner of such rights;  

(iii) you will not post any content that contains personal information about any 
individual, violates the privacy rights or publicity rights of any other individual 
or entity, or anything that you are under a contractual obligation to keep 
private or confidential;  

(iv) you will not impersonate any person or organization, including without 
limitation, the personnel of LIFT or its partners, or misrepresent an affiliation 
with another person or organization; and  

(v) you will not post, upload, submit, or transmit any content that contains 
viruses, corrupted files, or any other similar software or programs that may 
adversely affect the operation of the Site or LIFT systems, the integrity of the 
Site or LIFT systems, or any feature of the Site or LIFT systems.  

LIFT may delete your User Content or block your access to the Site at any time, and 
without notice, if LIFT deems that you have violated these Terms of Use, the law, or for 
any other reason. LIFT assumes no liability for any information removed from our Site 
and reserves the right to permanently restrict access to the Site. LIFT has no obligation 
to monitor, edit, or remove User Content, but we reserve the right, in our sole and 
absolute discretion, to modify, edit or remove any User Content, or to request a user to 
modify or edit his or her User Content, if a complaint or notice of allegedly infringing 
materials is received with respect to the User Content, or for any other reason. 

You may not probe, scan, or test the vulnerability of the Site or any network connected 
to the Site, nor breach the security or authentication measures on the Site or any 
network connected to the Site. You may not reverse look-up, trace, or seek to trace any 
information on any other user of or visitor to the Site or exploit the Site or any service or 
information made available or offered by or through the Site. You also may not upload, 
post, email, transmit, or otherwise make available any pirated content or material that 
contains software viruses or any other computer code, files, or programs designed to 
interrupt, destroy, or limit the functionality of any computer software or hardware or 



 
 

telecommunications equipment related to the Site. You agree not to reproduce, 
duplicate, copy, sell, resell or commercially exploit any portion of the Site, Content, or 
User Content without express written permission by us. 

Any unauthorized use of the Site, including use of the Site for the foregoing purposes, 
and any unauthorized use of Content or User Content, will terminate your right to 
access the Site or use any Content or User Content. Please be aware that any such 
unauthorized use may violate applicable laws, including copyright laws, trademark laws, 
or communications regulations or statutes. If LIFT does take any legal action against 
you as a result of your violation of these Terms of Use, LIFT will be entitled to recover 
from you, and you agree to pay, all reasonable attorneys’ fees and costs of such action, 
in addition to any other relief granted to us. You agree that we will not be liable to you or 
to any third party for termination or limitation of your access to the Site as a result of any 
violation of these Terms of Use. 

We reserve the right to refuse Site access to anyone for any reason at any time. 

You agree to indemnify and hold harmless LIFT and its directors, officers, employees, 
volunteers, and donors from and against any claims, damages, and expenses, including 
reasonable attorneys' fees and costs, related to your violation of these Terms of Use or 
which arise from the use of any User Content that you submitted, posted, or otherwise 
provided to LIFT or this Site. 

 

SECTION 4.  PERSONAL INFORMATION 

When submitting information to make a donation, become a member, join our email list, 
register for events, or for any other reason, you must provide us with current, complete, 
and accurate information as requested by the applicable form. It is your responsibility to 
maintain the currency, completeness, and accuracy of your information, and any loss 
caused by your failure to do so is your responsibility.  

By visiting or accessing our Site, or submitting information, you acknowledge the 
collection, use, and sharing of information as described in our Privacy Policy. If you 
have questions about our privacy and data handling practices, please contact us at 
info@whywelift.org and note “Privacy and Legal” in your correspondence. By providing 
your email address to LIFT during the sign-up or membership process or otherwise, you 
agree to be contacted by LIFT so that we can manage our relationship with you, 
including communicating with you about any upcoming events, volunteer opportunities, 
or donor opportunities, in accordance with our Privacy Policy. 

 

SECTION 5.  TRANSACTIONS 

Donations and other payments may be processed by us or by a third-party payment 
processor. When making any payment, you agree to provide current, complete, and 



 
 

accurate billing and account information. You agree to promptly update your account 
and other information, including your email address and credit card numbers and 
expiration dates, so that we or our third-party payment processor can complete your 
transactions and contact you as needed. YOU REPRESENT AND WARRANT THAT 
YOU HAVE THE RIGHT TO USE ANY CREDIT CARD THAT YOU SUBMIT IN 
CONNECTION WITH A TRANSACTION, FOR PURPOSES OF THAT TRANSACTION. 
By submitting payment information, you grant to us the right to provide such information 
to third parties for purposes of facilitating particular transactions. Verification of 
information may be required prior to the acknowledgment or completion of any 
transaction. 

 

SECTION 6.  THIRD-PARTY LINKS 

Certain content, videos, event listings, opportunities, and services available through the 
Site may include materials or hyperlinks from third parties. Third-party links on the Site 
may direct you to third-party websites that are not affiliated with LIFT. We are not 
responsible for examining or evaluating the content or accuracy of, and we do not 
warrant and will not have any liability or responsibility for, any third-party materials or 
websites, or for any other materials, products, or services of third parties. 

We are not liable for any harm or damages related to the purchase or use of goods, 
services, resources, content, or any other transactions made in connection with any 
third-party websites. Please review carefully the third party’s policies and practices, and 
make sure you understand them before you engage in any transaction. Complaints, 
claims, concerns, or questions regarding third-party products should be directed to the 
third party. 

 

SECTION 7.  INDEMNITY 

To the fullest extent permitted under applicable law, you agree to defend, indemnify and 
hold harmless LIFT and its directors, officers, employees, volunteers, and donors, and 
their respective successors and assigns, from and against all claims, demands, 
liabilities, damages, judgments, awards, losses, deficiencies, costs, expenses and fees 
(including attorneys’ fees) arising out of or relating to: (i) your use of, or activities in 
connection with, the Site (including all Content and User Content); and/or (ii) any 
violation or alleged violation of these Terms of Use or the law of any jurisdiction by you. 

 

SECTION 8.  TERMINATION 

These Terms of Use are effective unless and until terminated by either you or us. You 
may terminate these Terms of Use at any time by notifying us that you no longer wish to 
use our Site or participate in any LIFT events or programming. 



 
 

If in our sole judgment you fail, or we suspect that you have failed, to comply with any 
term or provision of these Terms of Use, we also may terminate this agreement at any 
time without notice, and you will remain liable for all amounts due up to and including 
the date of termination. 

The obligations and liabilities of the parties incurred prior to the termination date shall 
survive the termination of these Terms of Use for all purposes. 

 

SECTION 9.  GENERAL TERMS 

The failure of LIFT to exercise or enforce, or any delay in exercising or enforcing, any 
right or provision of these Terms of Use shall not constitute a waiver of such right or 
provision. These Terms of Use and any supplemental legal terms or operating rules 
posted by us on the Site constitutes the entire agreement and understanding between 
you and us, and govern your use of the Site and any memberships or events you 
participate in, superseding any prior or contemporaneous agreements, communications, 
and proposals, whether oral or written, between you and us (including, but not limited to, 
any prior versions of the Terms of Use). Any ambiguities in the interpretation of these 
Terms of Use shall not be construed against the drafting party. 

You may not transfer any of your rights or obligations under these Terms of Use to 
another party. We reserve the right to delegate, assign, or transfer our rights and 
obligations where doing so is consistent with our mission of promoting literacy and 
celebrating reading across all platforms. 

In the event that any provision of these Terms of Use is determined to be unlawful, void, 
or unenforceable, such provision shall nonetheless be enforceable to the fullest extent 
permitted by applicable law, and the unenforceable portion shall be deemed to be 
severed from these Terms of Use. Such determination shall not affect the validity and 
enforceability of any other remaining provisions. 

These Terms of Use and any separate agreements between LIFT and you shall be 
governed by and construed in accordance with the laws of Washington, D.C., excluding 
its conflict of law rules. You agree that any action at law or in equity arising out of or 
relating to these Terms of Use or your access to or use of the Site or any Content or 
User Content shall be filed only in state or federal court located in Washington, D.C., 
and you hereby irrevocably and unconditionally consent and submit to the exclusive 
jurisdiction of such courts over any such suit, action, or proceeding. 

 

SECTION 10.  CONTACT INFORMATION 

Questions or comments about the Terms of Use should be sent to us via email at 
info@whywelift.org or via postal mail to 999 N Capitol Street NE, Suite 310, 
Washington, DC 20002. Please note “Legal Terms” in your correspondence. 



 
 

 

Effective Date: May 26, 2022 


